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Curbside Guest Location
Arriva Services
Many restaurants, healthcare providers and retail businesses are turning to curbside
service to meet their customer’s need for convenience and social distancing. D
s
FindMe with Arriva enables your guests or patients to notify you when they have \\j
arrived curbside so you can deliver service fast and accurately while they
conveniently wait in their vehicle. v
Your guests or patients simply park in a designated space and scan that space’s QR iStJ;E’EIﬁOH "
Code or text a keyword to open the FindMe input screen. They then enter their oo
name and vehicle description. This triggers an alert to your StaffCall IQ pager letting D §§§§
you know that they have arrived so you can take action right away. /===
Greet guests and patients Easy for guests and patients to use v
upon arrival with no app installation required StaffCall 1Q Pager
Keep staff focused on customers Deliver service fast and accurately ()
- Of-

versus monitoring tablets or o

. Quick setup and self-installation
parking spaces

Optimize staff needed to manage
and provide curbside services

Call today for more information

800.321.6221

www.jtech.com
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Specifications

IStation
StaffCall 1Q Pager

System Components

Arriva Services
HostConcepts (optional)

QR Location Code > Scan to access form

Two Input Options .
Keyword Location ID > SMS Text to access form
Name (required)
Up to 4 Guest Phone (automatically captured with SMS)
or Patient Identifiers Vehicle Description
Order ID
Lansuages Supported All Latin character based languages
guag PP (i.e. English, Spanish, French)
o US Domestic & Canada: QR & keyword input option
Availability

Internationally: QR code input option only

Parking Space Signs

Not included
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About JTECH, an HME Company

JTECH is the largest onsite paging company in the world and the leading
provider of onsite messaging solutions for hospitality, healthcare, retail,
church nurseries and other markets. Headquartered in Suwanee, Georgia,
JTECH is a wholly-owned subsidiary of HME, Inc., an innovative technology
company focused on enhancing productivity and customer service for
multiple markets including restaurant and pro audio since 1971.

om
1.6221

©2020 JTECH, an HME Company logo and product names are registered trademarks
of HM Electronics, Inc. All rights reserved.

8/20

You May Also Like

StaffCall 1Q Pager

IStation Transmitter

IStation Keyboard (Optional)

HostConcepts®




