
VIRTUAL SERVICE KIOSK
QR CODE STAFF NOTIFICATION SYSTEM



https://youtu.be/gO-

84zRqiTs

https://youtu.be/gO-84zRqiTs




WHAT’S THE SYSTEM

 QR Codes for patrons to scan.

 Selection of action buttons to 

call or see other information like 

menus by connecting a URL to 

the button.

CloudAlert delivery from the 

patron smartphone to 

SmartCall Alert pagers.



VIRTUAL SERVICE KIOSK (VSK)

 What?

 A new way for guests to send notifications without tabletop hardware.

 Annual subscription service with hardware supporting the back end. 

 Why?

 Hardware based buttons are not always practical; too many, harsh conditions.

 Less hardware needed; Small staff system (Istation, pagers, charger).

 Ease of modifying via VSK Control Center: easily add or remove, quickly change 
destination, edit a button label in real time.

 How?

 Use the guest’s own smartphone to message JTECH Pagers.



TERMS

 “VSK” (internal) / “Virtual Service Kiosk” – Complete product name.

 “Control Center” – administration section of VSK.

 “Set” – a single page showing action buttons on a guest’s phone.  

Think of it as what is replacing a physical call button.

 Sets include the QR code used to access the page, plus the action buttons.

 The number of Sets determine the annual subscription price.

 “Metrics Dashboard” – reports visualized. 



VSK SETS

Each QR Code/Button combination is called a Set. In the Control 

Center, the customer can name this Set anything that fits their 

business.

Subscription prices will be based on the number of sets they need. 

Each Set has one QR Code and up to 5 Virtual Buttons.

 Table

 Room

 Chair

 Zone

 Department

 Etc.



CONTROL CENTER – SETTINGS

 Easy to use dashboard

 System Settings

 Metrics Dashboard

 User Administration

 Collapsible side menu

 Allows for muted/quiet 
hours

 Add each QR code set (+)

on/off copy preview
download 

QR

Copy

link

delete expand



CONTROL CENTER - SETTINGS

 1-5 Buttons, 1 QR Code Per Set

 Enter Set Name; i.e., Table 14, 
Cabana 1

 Enter # of buttons desired

 Enter Message, beep type and 
destination for each

 Add a URL along with notifications

 Change Output type from Pager to URL

 Can be used for menus, loyalty programs 
and more

 Consolidate QR Codes in a location

 URL opens in a new window
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CONTROL CENTER – METRICS DASHBOARD

 Reporting Built In

 Optimize operations with analytics

 Selectable Date Range

 Track effectiveness of each Set or Button

 Tiered drill down

 Single Store Reports

 Total Presses

 Total By Set

 Total by Button



CONTROL CENTER – USER ADMIN

 Administration  is Password 
Protected

 User information

 Account settings

 Add company logo here

 Preview logo



CLOSING THE SALE

 Determine number of sets for customer.

 Determine number of pagers needed for staff.

 Hardware is one-time sale.

 Annual subscription for VSK use, tiered price structure.

 Annual only, auto-renewal, sets limited by price tier.

 JTECH will…

 Distribute customer form about setup 

 Generates the QR Codes and shares PNG files

 Perform initial “Set” Up

 Configure CloudAlert

 Welcome customer to the Virtual Service Kiosk powered by JTECH.



GUEST VIEW

 After QR code scan using 
smartphone camera or 
app.

 Immediately presented 
with VSK page (no login 
or capture).

 Page remains active for 
90 minutes.

 Not necessary to scan QR 
again while page is still 
open.

 One to Five buttons per 
page.

 Location identifier

 Table 10, Cabana 1

 Buttons will present 
options to call staff or 
get new information 
from an external URL.

 Servers - pager group 912

 Servers - pager group 912

 pager ID 101

 URL to menu PDF

 URL to menu PDF

Cabana 1











One page = One location (“set”)



USE CASES

Use Case

Press for 

Service

• Dining Tables

• Pool Patios

• Movie Theaters

• Golf Courses

• Dressing Rooms

Direct 

Customers 

to other 

URL’s

• View the menu

• Join the loyalty program

• Fill out a customer survey

• Purchase online 

merchandise

• And many more…

https://www.jtech.com/jtech-virtual-service-kiosk

https://www.jtech.com/jtech-virtual-service-kiosk


PART NUMBERS & PRICING

VSKSETUP VIRTUAL SERVICE KIOSK ONE TIME SET UP FEE PER LOCATION $45.00

VSKSUB010 ANNUAL SUBSCRIPTION VIRTUAL SERVICE KIOSK - UP TO 10 SETS - NO PHYSICAL HARDWARE INCLUDED $175.00

VSKSUB025 ANNUAL SUBSCRIPTION  VIRTUAL SERVICE KIOSK - UP TO 25 SETS - NO PHYSICAL HARDWARE INCLUDED $375.00

VSKSUB050 ANNUAL SUBSCRIPTION  VIRTUAL SERVICE KIOSK - UP TO 50 SETS - NO PHYSICAL HARDWARE INCLUDED $540.00

VSKSUB999 ANNUAL SUBSCRIPTION  VIRTUAL SERVICE KIOSK – UP TO 100 SETS - NO PHYSICAL HARDWARE INCLUDED $800.00

Anything over 100 Sets, contact your JTECH representative. 

* Subscription includes CloudAlert service, Auto Renewal

VSK PART NUMBERS*

HARDWARE PART NUMBERS
TXIST Integration Station - Serial, USB, Ethernet IP TX

SALPGR100 SmartCall Alert Pager - Rechargeable Text Pager w/ color coded visual messages

CCCHAR6 SmartCall Alert 6 position charger – power not included

CHPS110 Charger power supply – small barrel 

ISKEY USB Mini Keyboard 



QUESTIONS?
CONTACT YOUR JTECH REPRESENTATIVE:

JOLENE SMITH 

JSMITH@JTECH.COM

1-800-925-8091 X 1727 

mailto:jsmith@jtech.com

