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JTECH, an HME Company (“JTECH”) is dedicated to the creation and delivery of high-quality products. To ensure continued
innovation, JTECH periodically elects to discontinue specific products.

Reasons for discontinuing products vary, but may include the following: older technology, redundancy of products, market
demand for the product no longer justifies maintaining product development or service, the product(s) has reached the end
of its natural lifecycle and parts obsolescence.

End of Life and End of Support Announcement for select JTECH product(s)
(EOL3272023)

JTECH announces the End of Life (EOL) and End of Service (EOS) for the below products.

The EOL period will vary depending on volume of business. During this period, we will continue to stock product
and new system sales are encouraged.

After the EOS date has passed, the product(s) will be removed from all price lists, removed from JTECH'’s and
manufacture’s website, store and will no longer be available for purchase. We will continue to support parts and
replacements on a best effort basis.

For more information, including all EOL & EQOS dates, on each product, refer to Table 1.

Table 1. Planned Discontinued Products with part numbers, EOL announcement date, EOL Date & EOS Date

PART # DESCRIPTION EOL EOL DATE EOS Date
Announcement

VUGSTV VUZE GUEST TAG/PAGER 7/1/2021 02/2024 02/2026
VUTBL VUZE TABLE TAG 7/1/2021 02/2024 02/2026
TLREAD VUZE Gateway 7/1/2021 02/2024 02/2026
IQAIO IQ ALL IN ONE 7/1/2021 02/2024 02/2025
CHAR LEGACY COASTER CHARGER 7/1/2021 07/2023 01/2024
TELE TELE-CONNECT 7/1/2021 07/2024 07/2025

Items above are still available for sale but is recommended to check the inventory status before placing your order.

CCCHAR 12 POSITION CRYSTAL CALL CHARGER 7/1/2021 07/2022 07/2023
LT2001HC HEALTHCARE BLUE NUMERIC COASTER 7/1/2021 07/2021 07/2023
LTKSLMB SLIM PAGER (ESSILOR) 7/1/2021 07/2022 07/2023
UHFDC32 32 PORT DRY CONTACT 7/1/2021 07/2021 07/2022
UHFDC6 6 PORT DRY CONTACT 7/1/2021 07/2022 07/2023

The above items are no longer available for purchase but will continue to be serviced until their EOS date.
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PGIQSMTTFT IQ TFT PAGER 7/1/2021 07/2022 07/2023
RCLAIO RCLALL IN ONE 7/1/2021 07/2022 07/2023
RCLP700 RCL PAGER 7/1/2021 07/2022 07/2023
SLMTXCHAR SLIM ALL IN ONE 7/1/2021 07/2022 07/2023
LT2012E Cranberry Premium Coaster 7/1/2022 07/2022 07/2023
CHRCL RCL CHARGER ONLY 7/1/2021 03/2022 07/2023
CSTAIO COASTER ALL IN ONE 7/1/2021 03/2022 07/2023
SLMALPHA SLIM ALPHA PAGER 7/1/2021 03/2022 07/2023
SLMCHAR10 10 POSITION SLIM PAGER CHARGER 7/1/2021 03/2022 07/2023

The above items are no longer available for purchase but will continue to be serviced until their EOS date.

PGCPD2 COMMPASS PAGER 7/1/2021 06/2023 06/2024
CHCP 20 POSITION COMMPASS CHARGER 7/1/2021 06/2023 06/2024
FMPBTX FM PUSH BUTTON 7/1/2021 07/2022 07/2023
LT2009A TOP VIEW PAGER 7/1/2021 07/2022 07/2023
LT2009APB TOP VIEW PAGER FOR PUSH BUTTONS 7/1/2021 07/2022 07/2023
TVCHG15 TOPVIEW 15 POSITION CHARGER 7/1/2021 07/2022 07/2023
TVCHG6 TOPVIEW 6 POSITION CHARGER 7/1/2021 07/2022 07/2023
TBLCHG PUSH BUTTON CHARGING BASE 7/1/2021 07/2023 07/2024
TBLTX RECHARGEABLE PUSH BUTTON 7/1/2021 07/2023 07/2024
LTKSERIAL SERIAL TRANSMITTER 7/1/2021 07/2023 07/2024

Items above are still available for sale but is recommended to check the inventory status before placing your order.

For more information about JTECH’s End of Life Policy, click here
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