
ServerCall® 
The ServerCall Transmitter and Cancel Panel helps your kitchen manage food pick 
up more effectively and profitably. With the  ServerCall Transmitter empower your 
kitchen staff to instantly notify servers when food is ready for delivery while it's 
hot and fresh. Add the Cancel panel to allow servers to conveniently cancel the 
page when the food is picked up without interrupting the kitchen workflow.

The ServerCall Transmitter and Cancel Panel are available in 12, 24, 48 or 72 button 
panels. With features like One-Touch Paging and Auto-Recall, you can streamline 
kitchen traffic and notify servers when they're needed. The ServerCall Transmitter 
also has programmable “Duty Alerts” for quick reminders and communication.

The ServerCall Transmitter supports up to 999 pagers and you can choose the type of pager that meets your needs.

UHF Technology 
Up to 2-mile range with unique  
ID to prevent signal interference.

Auto-Recall 
Automatically pages the server  
up to 3 times when food is ready  
for pick-up. The manager is 
automatically paged after the 3rd 
time to provide further assistance.

Multiple Pager and  
Transmitter Options
Mix and match pagers for the  
best solution to fit your budget  
and operation. 

All-Page
Allows managers to quickly send a 
message to the entire staff for shift 
meetings, menu changes, etc.

Restaurant Tough
Engineered with durable plastic 
made to withstand the quick-service 
restaurant environment.

Manager Button
Instantly calls the manager to 
provide additional assistance  
as necessary.

Additional Features

Call today for more information

800.321.6221
www.jtech.com

ServerCall Transmitter 
& Cancel Panel

24 Button Panel  
 

 

http://www.jtech.com


Specifications

About JTECH, an HME Company
JTECH is the largest onsite paging company in the world and the leading 
provider of onsite messaging solutions for hospitality, healthcare, retail, 
church nurseries and other markets. Headquartered in Suwanee, Georgia, 
JTECH is a wholly-owned subsidiary of HME, Inc., an innovative technology 
company focused on enhancing productivity and customer service for 
multiple markets including restaurant and pro audio since 1971.

©2017 JTECH, an HME Company logo and product names are registered trademarks  
of HM Electronics, Inc. All rights reserved.      
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ServerCall® 
For the Kitchen

Call today for more information 

800.321.6221

Display

 > 12 / 24 / 48 / 72 Button Panel Options
 > Tri-color server lights for speed-of-service alerts
 > Dry erase panel with marker holder 
 > Water-resistant polyurethane

Interfaces
 > Serial: DB9- DCE (female) Connector
 > Data Rates: 1200, 9600, 38400, 57600
 > Telco:  RJ11 4-pin connector to PBX

Network

 > Interface: Ethernet 10Base-T, RJ45 connector
 > Protocols: TCP/IP, ARP, ICMP
 > Indicators (LED): Link & Activity
 > Management: SNMP, Telnet, Serial, Internal Web Server 

and Windows based utility for configuration

Electrical

 > Frequency range: 450 - 468 MHZ
 > FCC Identifier: QBTLTK - SCT
 > IC Identifier: 5269A - LTKSCT
 > Channel Spacing: 12.5 KHz
 > Speed / Baud Rate: 512/1200 bps

Power
 > DC 12V, 3.5A, SMPS
 > RF Output (Watts): 2 Watts
 > Format: POCSAG

Long Range Technology
 > UHF Frequency
 > Unique System ID eliminates interference
 > Up to 2-mile range

Dimensions

ServerCall Transmitter Length: 8.26 inches (20.9 cm)     Width: 14.96 inches (37.9 cm) 
Height: 5.9 inches (14.9 cm)        Weight: 4.28 lbs (1.9 k)

ServerCall Cancel Panel  
12 Button Panel

ServerCall Options

ServerCall Transmitter  
12 Button Panel

Rugged Pager

Alpha-Numeric Pager

Manager & Staff  
Pager Options

StaffCall IQ®
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